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[bookmark: _Toc133325484]LIST OF USEFUL APPS
[bookmark: _Toc133325485][bookmark: _Toc133325486]With ratings and comments were given by PVI

During the co-design process, we invited our co-design team members to recommend a list of apps that they find useful for our local context. They further rated it based on a simple evaluation matrix we developed together and provided further comments. We have grouped the list of 74 apps by function, i.e. “scheduling”, “travel and navigation”, and more, for ease of reference. The purpose of the app, as described by the developer, and the links to download, have been included as well. Please refer to the Table of Contents for the list of useful apps below that you might find helpful when using your smartphone. Once you find the app that you are interested in, click on the name of the app to get to the page, and click ‘Back to Table of Contents’ which is located on the top right of the page if you wish to go back to the Table of Contents.
[image: Singapore background, VI gentleman with a guide dog, navigating with his smartphone app; a seated low-vision Indian lady with a phone screen reader; a VI Chinese lady attending the online training on Zoom screen.]








Email: it@guidedogs.org.sg
Call: (+65) 6339 7900
Table of Contents

1. TRAVEL AND NAVIGATION	4
1.1 Grab	5 
1.2 Gojek	6
1.3 Moovit	7
1.4 SG Next Bus	8
1.5 SG Buses	9
1.6 TADA	10
1.7 CDG Zig (ComfortDelGro Taxi Booking)	11
1.8 Google Maps	12
2. ONLINE SHOPPING	13
2.1 Shopee	13
2.2 Lazada	14
2.3 Amazon	15
2.4 Carousell	16
2.5 Ebay	17
3. COMMUNICATION	18
3.1 Telegram	18
3.2 WhatsApp	19
4. READING	20
4.1 Audible	20
4.2 Apple Books (iBooks)	21
4.3 Kindle	22
4.4 StoryTel	23
4.5 Google Play Books & Audiobooks	24
4.6 Libby	25
4.7 Voice Dream Reader	26
4.8 OverDrive	27
4.9 Voice Aloud Reader	28
5. NEWS	29
5.1 Straits Times	29
5.2 Financial Times	30
5.3 The New York Times	31
6. SCHEDULING	32
6.1 Calendar (Apple) / iCalendar (Android)	32
6.2 Google Calendar	33
6.3 Fantastical	34
6.4 Day One Journal	35
7. EMAIL AND PRODUCTIVITY	36
7.1 Gmail	36
7.2 Google Docs	37
7.3 Google Drive	38
7.4 Google Keep	39
7.5 Apple Mail	40
7.6 Apple Notes	41
7.7 Microsoft Outlook	42
7.8 Microsoft Word	43
7.9 Microsoft OneNote	44
7.10 Dropbox	45
7.11 Webex	46
7.12 Zoom	47
8. FITNESS	48
8.1 Walk at Home	48
8.2 HPB 365	49
8.3 Runkeeper	50
8.4 EufyLife	51
9. ENTERTAINMENT	52
9.1 Apple Music	52
9.2 YouTube Music	53
9.3 me listen	54
9.4 me watch	55
9.5 Spotify	56
9.6 TuneIn Radio	57
9.7 Netflix	58
10. FOOD ORDERING	59
10.1 McDelivery	59
10.2 GrabFood	60
10.3 FoodPanda	61
11. BANKING	62
11.1 DBS Digibank	62
11.2 DBS Paylah!	63
11.3 POSB Digibank	64
11.4 UOB	65
12. PHOTO/ TEXT / ENVIRONMENT RECOGNITION	66
12.1 Seeing AI	66
12.2 ABBYY TextGrabber	67
12.3 BlindSquare	68
12.4 Lookout	69
12.5 Magnifier (iOS)	70
13. GAMES	71
13.1 AudioWizards	71
13.2 Blind Drive	72
13.3 Blindfold Sound Search	73
13.4 Audio Game Hub	74
14. SOCIAL MEDIA	75
14.1 FaceBook	75
14.2 Instagram	76
14.3 TikTok	77
14.4 Twitter	78







1. TRAVEL AND NAVIGATION
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1.1 [bookmark: _Toc133325489]Grab 

Grab is Southeast Asia’s leading superapp. We offer essential everyday services to over 670 million people across Singapore, Indonesia, Malaysia, Thailand, Philippines, Vietnam, Cambodia, and Myanmar. 

These essential services consist of:
· Deliveries (food, groceries, packages)
· Mobility (4-wheel, 3-wheel, 2-wheel)
· Financial Services (lending, insurance, cashless payments and wealth management)
· Enterprise and Others

[bookmark: _Toc133325490]Version: v5.242.0
Free or Paid: Free 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	3.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	3.0

	Other comments
	“Grab is fully accessible. No issues.”
	“Unlabeled elements in the app, contents not read out by Talkback such is in the location search screen.”



[bookmark: _Toc133325491][image: A logo with three circles.]							Back to Table of Contents	
Developer’s Website
Download App: Apple Store/ Google Play
[bookmark: _Toc133325492]1.2 Gojek

[bookmark: _Toc133325493]Gojek is Southeast Asia’s leading on-demand, multi-service tech platform providing access to a wide range of services including:
· Transport
· Payments
· Food delivery
· Logistics
· Daily services
Today, Gojek has transformed into a “Super App”: a one-stop platform with more than 20 services, connecting users with over 2 million registered driver-partners, and 500,000 GoFood merchants – with a total of more than 170 million total downloads across the region. 

[bookmark: _Toc133325494]Version: 4.53.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	4.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	“Navigation focus with Talkback can be better.”
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[bookmark: _Toc133325495]1.3 Moovit

[bookmark: _Toc133325496][bookmark: _Toc133325497]Moovit is the world's #1 urban mobility app. All local mobility options in one app: buses, rail, the tube, bikes, Uber and more...
Key features:
· Guides over 865 million users in over 3200 cities throughout the world.
· Get train and bus times, maps, and live arrival times with ease so you can plan your trip with confidence. 
· Get step-by-step directions of optimal route bus, train, bike or a combination of them.
[bookmark: _Toc133325498]Version: 5.112.0
Free or Paid: Free/ Contains ads. Offer In App purchases, price range from SGD 1.98 to SGD 23.98 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.5
	5.0

	Voiceover performance
	4.5
	

	Talkback performance
	
	5.0

	Other comments
	“The app overall is accessible. A lot of ads appear while using the app.”

“Generally, app is accessible. The only problem is when the app hangs (happened to me once or twice), I missed my bus stop.”

“Clear instructions were given.”

“Voiceover cannot read map images. However, this is typical of all map’s apps, so no fault of Moovit.”
	Nil


[image: A black and white logo with circles and arrows
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[bookmark: _Toc133325499]1.4 SG Next Bus

[bookmark: _Toc133325500]Get quick access to bus arrival time of frequently used buses in Singapore, even from your lock screen!

[bookmark: _Toc133325502]Key features: 
· [bookmark: _Toc133325503]Get estimated bus arrival time for the next three buses.
· [bookmark: _Toc133325504]Continue to get arrival time alerts from rich content notification after closing the app.
· [bookmark: _Toc133325505]Display nearest saved buses in Today Widget, accessible from lock screen.
· [bookmark: _Toc133325506]Display information about bus capacity, including availability of seats and standing space.
· [bookmark: _Toc133325507]Organize buses into groups.
· SG NextBus utilizes bus arrival time data from Land Transport Authority of Singapore, LTA.

[bookmark: _Toc133325508]Version: 4.5.1
Free or Paid: Free/ Contains ads. Offer In-App Purchases: Upgrade to Pro in iPhone – SGD 4.48.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325509]1.5 SG Buses

[bookmark: _Toc133325510]It's a useful app for you to check bus timing in Singapore.

Key features: 
· [bookmark: _Toc133325511]Query the bus service time at certain bus stop.
· [bookmark: _Toc133325512]Search nearby bus stops and show them on the map.
· [bookmark: _Toc133325513]Browse all bus stops on map.
· [bookmark: _Toc133325514]List all the bus service routes in Singapore.
· [bookmark: _Toc133325515]Show a bus service route on map, with all the bus stops along the route.
· [bookmark: _Toc133325516]Add a bus service to favorite/bookmark.
· [bookmark: _Toc133325517]Add reminder for bus service, watch the time on the notification panel.
· [bookmark: _Toc133325518]Backup the data to your Google Drive Cloud.

[bookmark: _Toc133325519]Version: 3.6
Free or Paid: Free/ Contains ads. Offer In-App purchase for Android: SGD 1.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	4.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil




[image: A logo with a text - T.A.D.A. in the middle.] 							Back to Table of Contents	
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1.6 [bookmark: _Toc133325520]TADA

TADA is a ride-hailing app that provides a fairer service to both drivers and riders. Taking special care of your needs for peak hours and wider coverage of the service area, TADA offers stress-free riding experience.
Key features:
· Smart Call: With a small additional fee, smart call will enable riders to have a higher chance of finding a ride.
· Taxi: Now riders can hail taxis from TADA as well.


[bookmark: _Toc133325522]Version: 4.7.14
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	2.0
	Not rated by team members

	Voiceover performance
	2.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“I tried but could not use this app. Buttons not labeled properly. Was unable to book a ride.”
	Nil
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[bookmark: _Toc133325523]1.7 CDG Zig (ComfortDelGro Taxi Booking)

ComfortDelGro Taxi, as it’s known today, is a leading taxi company in Singapore that provides affordable and fuss-free point-to-point services – be it street hail or booking – across Singapore.
Existing features: 
· Car Rides (Revamped ride-hailing feature)
· Pay for Street Hail (Make cashless payments and earn ZigPoints)
· Food (Previously known as Eat & Drink)
All-new App shopfront and features:

· New App shopfront (Convenient access to our various features all at one place)
· Deals (Enjoy discounts across categories such as food)
· Bus Rides (Book a bus for private events and gatherings)
· ZigRewards (Earn ZigPoints when you book Car or Bus Rides)

[bookmark: _Toc133325525]Version: 6.10.2
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	4.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	4.0

	Other comments
	Nil
	“Some unlabeled buttons; some minor issues when navigate with Talkback.”
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[bookmark: _Toc133325526]1.8 Google Maps

[bookmark: _Toc133325527]Navigate your world faster and easier with Google Maps. Over 220 countries and territories mapped and hundreds of millions of businesses and places on the map. 
· Get real-time GPS navigation, traffic, and transit info, and find what you need by getting the latest information on businesses, including grocery stores, pharmacies and other important places.
· Get there faster with real-time updates:
· Beat traffic with real-time ETAs and traffic conditions
· Catch your bus, train, or ride-share with real-time transit info
· Save time with automatic rerouting based on live traffic, incidents, and road closures

[bookmark: _Toc133325528]Version: 6.54.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	4.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil






[bookmark: _Toc133325529]2. ONLINE SHOPPING 
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[bookmark: _Toc133325530]2.1 Shopee 

Shopee Singapore is the leading online shopping platform in Southeast Asia, based in Singapore, with platforms across the Asia region.
Key features:
· It offers a convenient and seamless shopping experience to users who are looking to shop anytime, anywhere. 
· With strong payment and logistical support with a safe and secure online shopping environment. 
· Browse and shop with ease from our comprehensive range of categories.
[bookmark: _Toc133325531]Version: 2.97.21
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	2.23
	2.0

	Voiceover performance
	2.67
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Buttons are not well identified. Difficult to understand.”

“PVI unable to press "back" button. For us, it simply is not present, although sighted people can see it. We are also unable to check the items we want in our cart. One way to get around this is to constantly close and open the app, and to press ‘buy now’ rather than adding to cart.”

“Voiceover unable to read all elements on the screen.”
	“Set-up screen is not accessible with Talkback, many unlabeled buttons, navigation with Talkback is a challenge.”


[image: A logo with a bright colour heart shape and text of 'L.a.z.' written in the middle.] 							Back to Table of Contents	
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[bookmark: _Toc133325532]2.2 Lazada

The biggest and the best online shopping platform in the country expands much further. Let Lazada give you everything you want and more, especially with the best deals and complete selection of items that you want and adore.

Shop everything you want at Lazada and enjoy:
· Free shipping
· Vouchers for first orders
· Everyday flash sale
· Authenticity guaranteed
· Secure payment

[bookmark: _Toc133325536]Version: 7.20.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	3.0
	4.0

	Voiceover performance
	3.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Poor buttons labelling.”

“Cannot check the boxes to add items to cart. Suggest that blind users click ‘buy now’ so as to get around this problem.”

“Voiceover unable to read some labels/buttons.”
	“Navigating within the app may not always be very intuitive with Talkback, some unlabeled buttons, some mislabeled buttons, app is usable if user is somewhat familiar with the interface.”


[image: A logo with a smile and an arrow in the middle.]							Back to Table of Contents	
Developer’s Website
Download App: Apple Store/ Google Play
[bookmark: _Toc133325537]2.3 Amazon

[bookmark: _Toc133325538]Amazon Shopping offers app-only benefits to help make shopping on Amazon faster and easier: 
· Browse, view product details, read reviews, and purchase millions of products. 
· Amazon delivers to 100+ countries in as quickly as 3-5 days. 
· [bookmark: _Toc133325539]Whether you’re buying gifts, reading reviews, tracking orders, scanning products, or just shopping, the Amazon Shopping app offers more benefits than shopping on Amazon via your desktop.
· Never miss a delivery. Get real-time tracking and delivery notifications so you know where your package is and when it arrives.

[bookmark: _Toc133325540]Version: 21.1.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	4.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	“I would like to mention that I use the Amazon app to search for books but I can’t make purchases from it. To make purchases, I go to Amazon’s website.”

	Nil
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[bookmark: _Toc133325541]2.4 Carousell

[bookmark: _Toc133325542]Carousell is a community marketplace/classifieds platform in Singapore, Hong Kong, the Philippines, Malaysia, Taiwan and Indonesia that lets you:
· Buy & sell everything from fashion, beauty products, handphones, computers, furniture, books, luxury goods, cars, bikes, houses & home services (aircon, renovation, carpentry, home repair, cleaning, movers & delivery). 
· Declutter your closet, room, or home by putting them up for sale on Carousell - the best place to find a new home for your pre-loved items!

[bookmark: _Toc133325543]Version: 2.308.0
Free or Paid: Free/ Offer In-app purchases, price range from USD 0.99 to USD 9.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	2.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	3.0

	Other comments
	Nil
	“Issues with navigating with Talkback.”

“Some elements are not read by Talkback.”
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[bookmark: _Toc133325544]2.5 Ebay

[bookmark: _Toc133325545]Buy and sell sneakers, handbags, electronics, watches, motors, trading cards, & more on eBay. You’ll discover big brands, low prices, and free shipping on many items.
[bookmark: _Toc133325546]Sign up today and join the world’s online marketplace for:
· [bookmark: _Toc133325547][bookmark: _Toc133325548]Enjoying app-exclusive offers and shopping deals
· [bookmark: _Toc133325549]New, second hand, rare finds, & vintage treasures
· [bookmark: _Toc133325550]Tracking your shopping orders in real-time
· Listing items to sell in minutes

[bookmark: _Toc133325551]Version: 6.93.1
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	5.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil








[bookmark: _Toc133325552]3. COMMUNICATION

[image: A logo with a picture illustrating a paper plane in the middle.] 							Back to Table of Contents	
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[bookmark: _Toc133325553]3.1 Telegram 

Pure instant messaging — simple, fast, secure, and synced across all your devices. One of the world's top 10 most downloaded apps with over 500 million active users.
Key features:
· FAST: Telegram is the fastest messaging app on the market, connecting people via a unique, distributed network of data centers around the globe.

· SYNCED: You can access your messages from all your phones, tablets and computers at once. 

· [bookmark: _Toc133325554]UNLIMITED: You can send media and files, without any limits on their type and size. 

Version: 9.3.2
Free or Paid: Free - Contains ads, Offers In-App Purchases, price range from USD 4.99 to USD 44.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	3.0

	Voiceover performance
	3.67
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“The app is not organised.”

“Sometimes, when I pull up the menu, I cannot find the buttons for actions. E.g. edit, delete, etc. This is because the buttons are not centralised.”

	“Some reading issues with Talkback.”
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[bookmark: _Toc133325555]3.2 WhatsApp 

WhatsApp from Meta is a FREE messaging and video calling app. It’s used by over 2B people in more than 180 countries. 
Key features:
· It’s simple, reliable, and private, so you can easily keep in touch with your friends and family. 
· WhatsApp works across mobile and desktop even on slow connections, with no subscription fees*.
· Private messaging across the world.
· Your personal messages and calls to friends and family are end-to-end encrypted. 
· No one outside of your chats, not even WhatsApp, can read or listen to them.
· All you need is your phone number, no user names or logins. You can quickly view your contacts who are on WhatsApp and start messaging.

[bookmark: _Toc133325556]Version: 22.24.81
Free or Paid: Free 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.5
	5.0

	Voiceover performance
	4.5
	

	Talkback performance
	
	5.0

	Other comments
	“Fully accessible. Function to leave voice messages is also very useful for blind people.”

“I like it because it is clutter-free and simple to use.”

	Nil


[bookmark: _Toc133325557]4. READING
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[bookmark: _Toc133325558]4.1 Audible 

Find intriguing stories that speak to you and build your library with audiobooks to keep forever. Tap into the best of audio entertainment, today with Audible.
Key features:
· [bookmark: _Toc133325559]Listen to thousands of originals, audiobooks, and podcasts including exclusive shows and series.
· Queue up downloads, adjust your listening speed and experience seamless listening with Audible.
· Listen to storytelling that enriches you with immersive audio experiences for every moment.
· Listen to car play on the road, plug into a podcast on the commute; enjoy bestsellers at your leisure and download and listen to content offline. 

[bookmark: _Toc133325560]Version: 3.81.1
Free or Paid: Free - Contains ads, Offers In-App Purchases
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Audible is completely accessible. No issues. However, only thing to take note of is there is a monthly/yearly subscription fee.”

	Nil
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[bookmark: _Toc133325561]4.2 Apple Books (iBooks) 

Apple Books lets you lose yourself in the best books and audiobooks right on your iPhone, iPad, iPod touch, or Apple Watch. You’ll find bestsellers, classics, up-and-coming authors, and more — all ready to instantly download and enjoy.
Key features:
· Explore millions of books and audiobooks from every category including fiction, nonfiction, mysteries, romance, kids’ books, comics, and more.
· Check out Top Charts, and find new releases, limited-time offers, and recommendations for you, updated every week.
· Discover great audiobooks read by actors, authors, and other voices.
· Choose between a selection of fonts and easy-to-read page colors. Use Auto-Night Theme and adjust your screen brightness to make reading more comfortable on your eyes. 
· Enabling Scrolling View to move continuously through books instead of flipping pages.

[bookmark: _Toc133325562]Version: N/A. Requires iOS 10.0 or later.
Free or Paid: Free
Available platform: iOS only

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS

	Accessible
	5.0

	Voiceover performance
	5.0

	Other comments
	Nil
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[bookmark: _Toc133325563]4.3 Kindle

Turn your phone or tablet into a book with the free Kindle apps for iOS, Android, Mac, and PC. Read anytime, anywhere on your phone, tablet, or computer.
Key features:
· [bookmark: _Toc133325564][bookmark: _Toc133325565]Read anytime, anywhere:
· On the bus, on your break, in your bed—never be without a book. Kindle books you have purchased on Amazon will automatically appear in your app. 
· Go beyond paper:
· Turn your iPhone or iPad into a book with the free Kindle app—so you can read anytime, anywhere. 
· Read your way: 
· Customize your text size, font type, margins, text alignment, and orientation (portrait or landscape)—and choose whether to turn pages from left to right or continuously scroll. 
· Read comfortably day and night with adjustable brightness and background colors.

[bookmark: _Toc133325566]Version: 6.73
Free or Paid: Free, offer In-App Purchases, price range from USD 1.99 to USD 9.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325567]4.4 StoryTel

[bookmark: _Toc133325568][bookmark: _Toc133325569]Storytel is a wide world of wonderful audiobooks, ebooks, and things that aren’t books but are still pretty great. It is home to beloved stories, in-depth podcasts, and exclusive Storytel Originals.
Key features:
· [bookmark: _Toc133325571][bookmark: _Toc133325572]Explore a massive library of stories in English and other languages
· [bookmark: _Toc133325573]Jump freely from story to story until you find one you love
· [bookmark: _Toc133325574]Build your bookshelf and get personalized recommendations
· [bookmark: _Toc133325575]Find what fits your mood, like crime, feel-good, or self-development
· [bookmark: _Toc133325576]Follow your favorite authors and series
· [bookmark: _Toc133325577]Browse and share reviews and reactions
· Try out that book your friend keeps talking about

[bookmark: _Toc133325578]Version: 23.4.0
Free or Paid: Free, offer In-App purchases, price range from USD 2.49 to USD 9.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	4.0

	Voiceover performance
	4.0
	

	Talkback performance
	
	5.0

	Other comments
	“A bit laggy, some buttons don’t work, and searching seems a bit difficult.”

	Nil
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[bookmark: _Toc133325579]4.5 Google Play Books & Audiobooks

Google Play Books is the one app you need to buy and enjoy ebooks, audiobooks, comics, and manga.

Key features:
· Choose from millions of best-selling ebooks, comics, manga, textbooks, and audiobooks. 
· Download your book to read or listen on the go. 
· When you’re finished, find your next favorite from recommendations personalized just for you. 
· Buy audiobooks and ebooks as you go - with no subscription required.

[bookmark: _Toc133325583]Version: 6.1.1
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	5.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325584]4.6 Libby

[bookmark: _Toc133325585]Borrow ebooks, audiobooks, magazines, and more from your local library for free! Libby is the newer library reading app by OverDrive, loved by millions of readers worldwide.
Key features:
· [bookmark: _Toc133325586]Free ebooks & audiobooks from your local library! Borrow best-sellers and read anytime, anywhere.
· All over the world, local libraries offer millions of ebooks and audiobooks.
· You can borrow them — for free, instantly — with a library card and Libby: the award-winning, much-loved app for libraries.

[bookmark: _Toc133325587]Version: 5.2.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	5.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	4.0

	Other comments
	Nil
	“Some minor issues with navigation with Talkback.”
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[bookmark: _Toc133325588]4.7 Voice Dream Reader

[bookmark: _Toc133325589]2021 Apple Design Award Winner! 
Key features:
· Featured by Apple as Best New App and App of the Day in 81 countries and part of App Store Permanent Collections in Education.
· Text-to-Speech: 
· One premium Acapela voice of your choice free with the purchase of the app.
· 36 built-in iOS voices in 27 languages are also available for free.
· Supported Document Formats: 
· PDF, Plain text, MS Word, MS PowerPoint, RTF, and Google Docs.
· Bookshare Books.
· DAISY text-based books and audiobook.

Note: Voice Dream Reader for Android devices is now called Legere Reader. 
[bookmark: _Toc133325592]Version: 4.15.7
Free or Paid: USD 29.99 (iOS) / USD9.99 (Android)
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“It is by far the most accessible reading app for the blind. It's easy for us to flip pages, highlight portions, add notes, download books from BookShare. I recommend blind friends to purchase this app during Black Friday sale as the price is slashed by more than half.”

	Nil
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[bookmark: _Toc133325593]4.8 OverDrive

[bookmark: _Toc133325594]This is the original app by OverDrive. Be sure to download Libby, our new, award-winning app to borrow ebooks, audiobooks, and more from your library today!
[bookmark: _Toc133325595]Key features:
· Borrow eBooks, audiobooks, and streaming video from your library using OverDrive on your iPad, iPhone, and iPod touch. 
· More than 30,000 libraries worldwide offer titles from OverDrive. 
· Available 24/7, now the library comes to you.
· No more late fees. Titles are automatically returned.
· Place holds, create wish lists, and return titles easily.
· Sync libraries, bookmarks, and recent positions across mobile devices.
· A valid account with a participating library, school, or other institution is required.

[bookmark: _Toc133325596]Version: 3.10.2
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	4.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	“Some functions, such as eBook reading are not accessible with Talkback.”

“App will be decommissioned soon, may not be relevant as Libby is meant as it's replacement.”
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[bookmark: _Toc133325597]4.9 Voice Aloud Reader

[bookmark: _Toc133325598]Are you too busy to read books, newspapers, or favorite websites? Or maybe you have health problems that make reading difficult? If so, then you must try this app. The app can read aloud any text document, e-book, website, or paper book.
[bookmark: _Toc133325599]Key features:
· [bookmark: _Toc133325600]Voice Aloud Reader - text to speech (TTS) converts text to a natural sounding voice.
· The highest quality text-to-speech App available for the iPhone, iPod Touch, and now iPad! 
· Use iCloud or iTunes to share files between your computer and the app.
· Voices support: Choose from 40 languages, listen in different voices
· Books support: Supports the most popular text formats 
· Custom interface: Customize the font and the read mode at your own discretion
· Custom settings: Change pitch, volume, and speed of reading

Note: Android has a different icon for the app
[bookmark: _Toc133325601]Version: 2.2.6
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	5.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil


[bookmark: _Toc133325602]5. NEWS 
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[bookmark: _Toc133325603]5.1 Straits Times

[bookmark: _Toc133325604]Stay on top of developments in Singapore and around the world with trusted reporting and in-depth analyses from The Straits Times journalists. The ST app is free to download, and subscribers enjoy unlimited access.
Key benefits for subscribers include:
· Exclusive stories, features, podcasts, and award-winning multimedia content
· In-depth analyses and opinion pieces that help you understand the world
· ST e-paper in familiar print format
· 2-week news archive, so you can catch up on news you might have missed

[bookmark: _Toc133325605]Version: 8.4.2.PO(ST)REL
Free or Paid: Free/ In-app purchases price ranges from SGD 5.99 to SGD 21.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Fully accessible. I use the Straits Times app to read the news daily.”

	Nil
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[bookmark: _Toc133325610]5.2 Financial Times

Get trusted global news, reliable data and the expert insight you need to stay ahead. The FT app brings you the international business news, expert analysis and market data you need to stay ahead.
Key features:
· Get alerted to briefings and breaking news
· Catch up with the news when you go offline
· Follow topics for the latest news that matter to you
· Save articles to read later
· Listen to articles while on the move
· Read comments and share your opinion
* For full access, please sign in using your FT subscription account or subscribe within the app.

[bookmark: _Toc133325611]Version: 1.53
Free or Paid: Free/ Offer In-App purchases or subscription, price range from USD3.49 to USD795.60 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“App fully accessible. However, noted some users may be deterred by need to pay for monthly subscription.”

	Nil
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[bookmark: _Toc133325612]5.3 The New York Times

The New York Times app provides in-depth, independent, original reporting. 
Key features:
· Free to download, The Times app lets you tap into expert coverage from 1700 journalists in 160 countries worldwide. 
· From breaking news to opinion, business, tech and the arts, subscribers get unlimited access to groundbreaking reporting, analysis and commentary.
· Share up to 10 gift articles a month, even with nonsubscribers, in the app or online. And sign up for subscriber-only newsletters that go deep on everything from food, culture and climate change to parenting, health and politics.

[bookmark: _Toc133325613]Version: 10.3.1
Free or Paid: Free/ Offer In-app purchases or subscription, price range from USD 4.99 to USD 24.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	4.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“If you are just using app to read news, then it is fully accessible to you. However, some of the games in the app e.g. cross word, are not accessible for screen reader users. We cannot play the games.”

	Nil


[bookmark: _Toc133325614]6. SCHEDULING 
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[bookmark: _Toc133325615]6.1 Calendar (Apple) / iCalendar (Android)

Keep track of your schedule and share it with others using Calendar. Create separate calendars for home, school, work, and more. See all your calendars in a single window or view just the calendars you want. Calendar works with iCloud, Yahoo, Google, and other accounts. 
Key features:
· View all your calendar accounts in a single app and see all your events in List, Day, Week, or Month view (as well as Year view on iPad).
· Add the address of your event to receive Time to Leave notifications based on how long it will take to reach your destination.
· Send and receive meeting invitations with iCloud, Exchange, and CalDAV servers.

[bookmark: _Toc133325616]Version: 2.3.1
Free or Paid: Free for iOS users. Offer In-App purchases, price range from USD 1.49 to USD 3.49 per item for Android users.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325617]6.2 Google Calendar 

[bookmark: _Toc133325618]Get the official Google Calendar app for your iPhone or iPad to save time and make the most of every day.
Key features:
· [bookmark: _Toc133325619][bookmark: _Toc133325620]Different ways to view your calendar - Quickly switch between month, week, and day views.
· [bookmark: _Toc133325621]Events from Gmail - Flight, hotel, concert, restaurant reservations, and more are added to your calendar automatically.
· [bookmark: _Toc133325622]Tasks - Create, manage, and view your tasks alongside your events in Calendar.
· [bookmark: _Toc133325623]Quick event creation - Smart suggestions for event titles, places, and people save you time when creating events.
· All your calendars in one place - Google Calendar works with all calendars on your device, including Exchange and iCloud.

[bookmark: _Toc133325624]Version: 23.5.0
Free or Paid: Free 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325625]6.3 Fantastical

Keep track of your schedule and share it with others using Calendar. Create separate calendars for home, school, work, and more. See all your calendars in a single window or view just the calendars you want. Calendar works with iCloud, Yahoo, Google, and other accounts. 
Key Features:
· Beautiful, clean, and easy to use calendar app allowing you to manage basic events
· The DayTicker and calendar makes your schedule look the nicest it ever has
· Full screen day, week, month, quarter, and year views
· Full task support including Todoist and Google Tasks
· Three-day weather forecast (powered by AccuWeather)
· Fourteen-day free trial for Flexibits Premium

[bookmark: _Toc133325626]Version: 3.7.7
Free or Paid: Free. Offer In-App purchases, price ranges from USD 6.99 – USD 89.99 per item.
Available platform: iOS only

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS

	Accessible
	5.0

	Voiceover performance
	5.0

	Other comments
	Nil
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[bookmark: _Toc133325627]6.4 Day One Journal

[bookmark: _Toc133325628]Apple’s App of the Year with over 15 million downloads and 200,000 5-star ratings globally, Day One has reinvented journaling, letting you record your life as you live it. Securely save audio, video, photos, notes, and more.


Key features:
· Simple to use, easy to love: 
· Beautiful, award-winning design 
· Unlimited text entries
· Private and secure:
· Automatic backups keep your journal entries safe
· Journal entries stay secure with passcode, TouchID, or FaceID
· Form a habit & stay consistent:
· Streaks and calendar view help keep your momentum going
· Programmable reminders through text message or phone notifications

[bookmark: _Toc133325631]Version: 2023.8
Free or Paid: Free/ Offer In-app purchases to upgrade to premium (monthly or yearly), price range from USD 3.99 to USD 34.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Good app because we can have a code so that no one else can read our journal entries. The pro version allows multiple journals within one app.”

	Nil


[bookmark: _Toc133325632]7. EMAIL AND PRODUCTIVITY
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[bookmark: _Toc133325633]7.1 Gmail

The official Gmail app brings the best of Gmail to your Android phone or tablet with robust security, real-time notifications, multiple account support and search that works across all of your emails.

With the Gmail app you can:
· Get more done as a group in Spaces – a dedicated place for organising people, topics and projects
· Undo send, to prevent embarrassing mistakes
· Auto-complete contact names as you type from your Google contacts/ phone
· Swipe to archive/delete, to quickly clear out your inbox
· Read your emails with threaded conversations
· Respond to Google Calendar invitations straight from the app

[bookmark: _Toc133325634]Version: 6.0.221016
Free or Paid: Free - Offers In-App Purchases for additional storage
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	3.25
	5.0

	Voiceover performance
	4.6
	

	Talkback performance
	
	5.0

	Other comments
	“Buttons are quite small and hard for low vision users to see.”

“All buttons are labelled, it is easily navigable i.e. I can go to the different folders quickly. I can search for a specific mail easily.”

	Nil
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[bookmark: _Toc133325635]7.2 Google Docs

Create, edit, and collaborate on online documents with the Google Docs app.

Key features:
· Work together in real time
· Share documents with your team
· Edit, comment, and add action items in real time
· Never lose changes or previous versions of document with version history

[bookmark: _Toc133325636]Version: 1.2022.44204
Free or Paid: Free 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	4.75
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Haven’t encountered any unlabeled button.”

“There’s an issue of jumping focus happens while working on document when accidentally make a double tap.”

“When I delete letters, VoiceOver doesn’t read out what letters I am deleting.”

“Some minor performance issues with VoiceOver, focus of VoiceOver may jump to a different element instead of the expected item.”

“App mostly works well. However, sometimes it's hard to get my cursor to right place to type.”

	Nil
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[bookmark: _Toc133325637]7.3 Google Drive 

Google Drive, part of Google Workspace, is a safe place to back up and access all your files from any device. Easily invite others to view, edit, or leave comments on any of your files or folders.

With Drive, you can:
· Safely store and access your files anywhere
· Quickly access recent and important files
· Search for files by name and content
· Share and set permissions for files and folders
· View your content on the go while offline

[bookmark: _Toc133325638]Version: 4.2022.46201
Free or Paid: Free - Contains ads, Offers In-App Purchases
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.67
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	“The app has jumping focus issue after I select the item that I want.”

“This app is accessible once I knew how to use it, however it requires some learning and getting used to because of the complicated nature of the app.”

	Nil
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[bookmark: _Toc133325639]7.4 Google Keep 

[bookmark: _Toc133325640]Google Keep makes it easy to capture a thought or list for yourself and share it with friends and family.

With Keep, you can:
· Capture, edit, share, and collaborate on your notes on any device, anywhere
· Add notes, lists, photos, and audio to Keep
· Organise your notes with labels and colors
· Set and forget. Get reminded about a note at the right time or place
· Record a voice memo and have it automatically transcribed
· Grab the text from an image to help you quickly find that note again through search

[bookmark: _Toc133325641]Version: 2.2022.46201
Free or Paid: Free 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325642]7.5 Apple Mail 

Apple Mail is an email client included by Apple Inc. with its operating systems macOS, iOS, iPadOS and watchOS. 

Key features:
· To create, access, and manage mail from all your emails accounts in one place. 
· To add images, scan documents, create sketches and attach files using the handy Format Bar. 
· To organise your inbox by setting a reminder for emails you want to get back to, scheduling emails to send at a designated time and receiving follow ups to emails you sent but never received a response for. 
· To catch up on email with more peace of mind with Mail Privacy Protection, which prevents email senders from learning information about your Mail activity.

[bookmark: _Toc133325643]Version: Unavailable
Free or Paid: Free 
Available platform: iOS only

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS

	Accessible
	5.0

	Voiceover performance
	5.0

	Other comments
	“Fully accessible with voice-over screen reader, you can have multiple email accounts and check them all in one inbox, easy to use, you can choose notifications for each account and silence others.”

“Use this app every day to check email. No accessibility issues at all.”

“Because it is a built-in email app by Apple, it works seamlessly with Apple’s own built-in screen reader.”

“We can retrieve all our emails from all accounts in one inbox. So we don’t have to keep switching accounts.”
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[bookmark: _Toc133325644]7.6 Apple Notes

[bookmark: _Toc133325645]Notes is the best place to jot down quick thoughts or to save longer notes filled with checklists, images, web links, scanned documents, handwritten notes, or sketches. 
Key features:
· Powerful notetaking: Add attachments - photos, web links, documents, and more. Scan paper documents with the built-in document scanner.
· Organise and search: Search for text in notes, your handwriting, and even inside scanned documents and photos like receipts or bills.
· Take notes anywhere: Add deep links from an app or website to a Quick Note to mark your place.

[bookmark: _Toc133325646]Version: Unavailable
Free or Paid: Free 
Available platform: iOS (Requires iOS 10.0 or later) and Android.

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Easy to learn to use this app. It is a built in app by Apple so it works very well with Apple‘s VoiceOver screenreader. Easy to search for your notes using searching by date, title, tags.”

“No issues with this app. Works well with on-screen keyboard or external keyboard. I use it regularly to take notes.”

“Easy to learn to use this app.”

	Nil
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[bookmark: _Toc133325647]7.7 Microsoft Outlook 

Outlook lets you bring all of your email accounts and calendars in one convenient spot. Whether it’s staying on top of your inbox or scheduling the next big thing, we make it easy to be your most productive, organised and connected self. 

Key features:
· Focus on the right things with our smart inbox – we help you to sort between messages you need to act on straight away and everything else.
· Swipe to quickly schedule, delete and archive messages.
· Share your meeting availability with just a tap and easily find times to meet with others.
· Find everything you're looking for with our new search experience, including files, contacts and your upcoming trips.
· View and attach any file from your email, OneDrive, Dropbox and more, without having to download them to your phone.

[bookmark: _Toc133325648]Version: 4.2313.0
Free or Paid: Free - Offers In-App Purchases, price range from SGD 2.98 to SGD 14.98 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	5.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325649]7.8 Microsoft Word 

[bookmark: _Toc133325650]Read and edit documents attached to emails, collaborate with your team and bring your office wherever you go with Microsoft Word. The Word app from Microsoft lets you create, read, edit, and share your files quickly and easily.

Key features:
· Create Documents: Reading view lets you read lengthy docs, letters, scripts, and more on your device with ease.
· Collaborate Anywhere: Share thoughts by commenting in docs right next to the text you’re discussing.
· Simplified Sharing: Share files with a few taps to quickly invite others to edit or view your documents.

[bookmark: _Toc133325651]Version: 2.72
Free or Paid: Free - Offers In-App Purchases, price range from SGD 8.98 to SGD 148.98
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	4.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Some minor focusing issues with VoiceOver.”

“Some keyboard command functions not properly announced by VoiceOver”
	Nil
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[bookmark: _Toc133325652]7.9 Microsoft OneNote

[bookmark: _Toc133325653][bookmark: _Toc133325654]Capture your thoughts, discoveries, and ideas and simplify overwhelming planning moments in your life with your very own digital notepad. With OneNote, you can plan that big event, seize that moment of inspiration to create something new, and track that list of errands that are too important to forget. 

Key features:
· [bookmark: _Toc133325655]Write memos, make a digital sketchbook and save notes right on your phone.
· Sync your notes via OneDrive to access them anytime, anywhere. 
· Whether you're at home, in the office, or on the go, your notes are available to you across all of your devices.

[bookmark: _Toc133325656]Version: 16.72
Free or Paid: Free - Offers In-App Purchases, price range from USD 6.99 to USD 11.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325657]7.10 Dropbox

Dropbox lets you upload, save, and transfer photos and files to the Cloud. Backup and sync your pictures, videos, documents, and other files to Cloud storage and access them from any device, anywhere. 
Key features:
· Automatically upload videos and photos from your camera roll to cloud photo storage—all in the background—for easy video and photo sharing.
· With advanced sharing features, it’s easy to share and send photos or files to family, friends, and co-workers.
· Access any file in your account—even offline—and preview over 175 different file types with no special software required.
· Easily send large files by copying and pasting a link you can give to anyone, even if they don’t have a Dropbox account.
· Scan documents, receipts, IDs, photos, and more using your mobile device and transform them into high-quality PDFs, so you can view and send anywhere.

[bookmark: _Toc133325658]Version: 324.2
Free or Paid: Free - Offers In-App Purchases, price range from SGD 16.48 to SGD 164.98 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325659]7.11 Webex

Meet Anywhere Anytime. Enjoy a rich meeting experience with background noise cancellation, high-quality video, integrated audio, and content sharing on the go.  
Key features:
· Join and present from any meeting or webinar 
· Customise your video layout 
· Share your screen, polls, annotations, and more 
· Interact through chat and in-meeting reactions 
· Instantly translate our meeting into 100+ languages 
· Record meetings so others can catch up on anything they’ve missed  
· Share your content (including 3-D files) or screen to everyone
· Easily sign in using Face ID or Touch ID

[bookmark: _Toc133325660]Version: 43.4.1
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Accessibility for this app is ok. No issues using it for work calls.”

	Nil
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[bookmark: _Toc133325661]7.12 Zoom

[bookmark: _Toc133325662]Work from anywhere with a single app that combines team chat, phone, whiteboard, meetings, and more.

Key features:
· [bookmark: _Toc133325663]Communicate easily with anyone:
· [bookmark: _Toc133325664][bookmark: _Toc133325665]Chat with internal and external contacts
· [bookmark: _Toc133325666]Place and accept calls or send SMS text messages
· Schedule a video meeting and join with a single click

· [bookmark: _Toc133325667][bookmark: _Toc133325668]Keep projects moving:
· [bookmark: _Toc133325669]Chats and channels for messaging, file sharing, and more
· [bookmark: _Toc133325670]Share and annotate content during meetings
· Brainstorm on virtual whiteboards, share them in chat, and access them later

[bookmark: _Toc133325671]Version: 5.14.2
Free or Paid: Free - Offers In-App Purchases, price range from USD 15.99 to USD 149.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“This app is fully accessible. All buttons are well labeled. I use it often to take work calls.”

	Nil

	
	
	


[bookmark: _Toc133325672]
8. FITNESS 
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[bookmark: _Toc133325673]8.1 Walk at Home 

[bookmark: _Toc133325674]Walk at Home is one of the world's leading at-home fitness walking brands. Now, you can enjoy your favorite Walk at Home workouts digitally. 
Key features:
· WALK AT HOME® LIBRARY: 
· Choose from hundreds of workouts to fit your fitness goal - cardio, strength, hiit, boosted, stretch
· WORKOUT ANYWHERE, ANYTIME: 
· Stream workouts on your phone, tablet, Smart TV and more!

[bookmark: _Toc133325675]Version: 3.8.0
Free or Paid: Paid app. 7-day free trial, renews automatically, cancel anytime.  Subscription fee: USD 6.99 per month or USD 69.99 per year.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“When we are playing a fitness video, VoiceOver doesn’t read the play/pause, rewind, forward buttons. I don’t know whether it is VoiceOver or the app that has the issues. This problem wasn’t present a few months ago.”

“This app is mostly great because the fitness instructors are really good.”
	Nil
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[bookmark: _Toc133325676]8.2 HPB 365

Healthy 365 is a mobile application by the Health Promotion Board (HPB) Singapore which aims to encourage users to adopt a healthier lifestyle. Through the use of gamification and rewards, users are encouraged to sign up for in-app challenges and health programmes to earn Healthpoints. 
Key Features:
· Fitness journey at a glance featuring user's fitness and rewards information
· Health challenges, including the National Steps Challenge and Eat, Drink, Shop Healthy Challenge, for users to sign up to convert their healthier actions into rewards
· Events listing featuring exercise classes that users can book via the app
· Healthpoints redemption that includes a catalogue of healthy lifestyle rewards for users to choose from

[bookmark: _Toc133325677]Version: 6.29.8
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“I have some difficulty to read my health points. It is hard to navigate to that portion, so I often just listen right from the top. Otherwise, this app is all right.”

	Nil
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[bookmark: _Toc133325678]8.3 Runkeeper

The running app designed for all runners. Training plans, guided workouts, monthly running challenges and more will help you run further, faster and longer. Set running and training goals, track your progress and share your journey with our community. 
Key features:  
· Guided workouts 
· Custom training plans 
· Monthly running challenges 
· Activity insights 
· Goal setting 
· Shoe tracker 

[bookmark: _Toc133325679]Version: 14.3
Free or Paid: Free/ Offer In-App purchase: Monthly USD 9.99/ Quarterly USD 19.99/ Yearly USD 39.99
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	4.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“In general, app is accessible. Only issue is that when I try to key in an activity manually, it does not read to me the distance/time duration I have keyed in. I am not sure this is correct until I make a save.”
	Nil
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[bookmark: _Toc133325680]8.4 EufyLife

The EufyLife app is dedicated to improving your health. We’ve blended technology and convenience into an easy-to-use app that automatically syncs your health data.
Key features:
· Pairing devices is as simple as enabling Wi-Fi and/or Bluetooth on your mobile device, turning on the Eufy product, and following the on-screen instructions to complete pairing. 
· The EufyLife App will synchronise the records after each weighing (Body Fat Percentage, Body Mass Index, Height, Lean Body Mass, Weight) to your device.
· No data will be synced to a third party until you choose it.

[bookmark: _Toc133325681]Version: 2.5.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	3.0
	Not rated by team members

	Voiceover performance
	3.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“Buttons are not labeled properly. I get around this by labelling my own buttons using the in-built Apple feature. However, I still need someone to read it to me each time the app does an upgrade/refresh.”

	Nil


[bookmark: _Toc133325682]9. ENTERTAINMENT 
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[bookmark: _Toc133325683]9.1 Apple Music 

Fill your world with the songs, albums, and artists that define you. Get unlimited access to millions of tracks, curated playlists and original content from the artists you know and love. 
Key features:
· Over 100 million songs, all ad-free
· Listen with friends in real time using SharePlay
· Download your favorite music and listen offline
· Make and share playlists with friends
· Get personalised picks in Listen Now
· Search for songs by lyrics or just ask Siri

[bookmark: _Toc133325684]Version: Unavailable
Free or Paid: Free, a built-in app for iOS/ Offer In-app purchases for Android: from USD 5.99 to USD 19.05 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 - Very poor to 5 - Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325685]9.2 YouTube Music 

[bookmark: _Toc133325686][bookmark: _Toc133325687]Connecting you to the world of music:
· [bookmark: _Toc133325688]More than 70 million official songs
· [bookmark: _Toc133325689]Music content including live performances, covers, remixes and music content you can’t find elsewhere
· Thousands of curated playlist across many genres and activities

[bookmark: _Toc133325690]Get personalised music, perfect for every moment:
· [bookmark: _Toc133325691][bookmark: _Toc133325692]Personalised playlists and Mixes
· [bookmark: _Toc133325693]Activity mixes made for you
· Create playlists with song suggestions or collaborate with other music fans to create the perfect playlist

[bookmark: _Toc133325694]Version: 5.53
Free or Paid: Free/ Offer In-app purchases, price range from USD 12.99 to USD 29.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	“I am glad that nowadays, we can choose which music app we want as our default music app on our iPhone.”

	Nil
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[bookmark: _Toc133325695]9.3 melisten

melisten is a free digital audio service that connects you to 12 Mediacorp radio stations helmed by our friendly DJs. Enjoy podcasts by our DJs and other original podcasts, covering a variety of interesting topics.
Key features:
· melisten provides you with a free, personalised and interactive digital audio experience on-the-go
· Connect with your favourite DJs and listen to the top FM radio stations in Singapore
· Besides discovering music, reminiscing oldies and staying abreast of news, you can also catch popular and locally curated podcasts here

[bookmark: _Toc133325696]Version: 5.1.11
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	3.0
	Not rated by team members

	Voiceover performance
	3.0
	

	Talkback performance
	
	Not rated by team members

	Other Comments
	Nil
	Nil
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[bookmark: _Toc133325697]9.4 mewatch

mewatch is your all-in-one entertainment hub offering free access to on-demand dramas, entertainment, news, sports and LIVE programmes. Premium content from partners like HBO GO, Animax + GEM, Simply South and ShemarooMe are also available.
Key features:
· Enjoy a huge library of programmes in English, Chinese, Malay, Tamil, Korean, Thai, Hindi and more
· Watch popular local drama series like 'Sunny Side Up', 'Healing Heroes', 'Anak Metropolitan', 'Naam', to timeless classics like 'Phua Chu Kang' and more
· Stay informed with breaking news, Singapore news, world and Asia news across Channel 5, 8, CNA, Berita and Seithi. 
· For anime fans, watch the latest and well-loved anime series for free, with English subtitles and same-day release as Japan.

[bookmark: _Toc133325698]Version: 5.4.325
Free or Paid: Free/ Offers In-App Purchases at SDG32.98 (one-time purchase)
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	3.0
	Not rated by team members

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	Not rated by team members

	Other Comments
	“Buttons are not labelled properly.”

	Nil
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[bookmark: _Toc133325699]9.5 Spotify

With the Spotify music and podcast app, you can play millions of songs, albums and original podcasts for free. Stream music and podcasts, discover albums, playlists or even single songs for free on your mobile or tablet. 
Key features:
· Discover new music, albums, playlists and original podcasts
· Search for your favorite song or artist by typing a lyric
· Enjoy amazing sound quality on music and podcasts across all devices.
· Create and share your own music playlists to suit your mood or discover other playlists you might like
· Listen to daily music mixes made just for you
· Explore top songs from different genres, countries or decades
· Subscribe to your favourite podcasts so that you never miss an episode, then curate your very own podcast library
[bookmark: _Toc133325700]Version: 8.8.28
Free or Paid: 3-months free trial/ Offer In-app purchases to upgrade to premium, price range from USD 3.99 to USD 16.99 per month 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.5
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other Comments
	“No accessibility issues with this app. Use it often to listen to podcasts.”
	Nil
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[bookmark: _Toc133325701]9.6 TuneIn Radio

[bookmark: _Toc133325703]Listen to all the live news, sports, music, podcasts and radio you love, from around the world—all on the TuneIn app.

[bookmark: _Toc133325704]All your audio in one app:
· [bookmark: _Toc133325705][bookmark: _Toc133325706]News: Stay informed with 24/7 news from local, national, and global sources, including CNN, MSNBC, FOX News Radio, NPR, and BBC.
· [bookmark: _Toc133325707]Sports: Listen to live NFL, NHL, and college games, anywhere you go, plus local, national, and global sports talk stations. 
· [bookmark: _Toc133325708]Music: Find tunes for any mood with exclusive music channels, including Today's Hits, Classic Rock Hits, and Country Roads.
· [bookmark: _Toc133325709]Podcasts: Follow your passions and stream your favorite podcasts.
· Radio: Stream your more than 100,000 AM, FM, and internet radio stations broadcasting from 197 countries.

[bookmark: _Toc133325710]Version: 25.3.0
Free or Paid: Free/ Offer In-app purchases to upgrade to premium/subscription, price range fromn SGD 2.98 to SGD 134.98 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	4.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	Not rated by team members

	Other Comments
	Nil
	“Minimal unlabeled buttons in the app.”
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[bookmark: _Toc133325711]9.7 Netflix

[bookmark: _Toc133325713]Netflix got award-winning series, movies, documentaries, and stand-up specials. And with the mobile app, you get Netflix while you travel, commute, or just take a break. 
Key features: 
· Browse new titles or search for your favorites, and stream videos right on your device.
· The more you watch, the better Netflix gets at recommending TV shows and movies you’ll love.
· Enjoy a safe watching experience just for kids with family-friendly entertainment.
· Preview quick videos of our series and movies and get notifications for new episodes and releases.
· Netflix membership is a month-to-month subscription that begins at sign up. 
· You can easily cancel anytime, online, 24 hours a day. There are no long-term contracts or cancellation fees. 

[bookmark: _Toc133325714]Version: 15.27.2
Free or Paid: Free/ Offer In-app purchases, price range from USD 9.99 to USD 19.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.5
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“App is accessible. No issues navigating it. Use it often to watch shows.”

	Nil


[bookmark: _Toc133325715]

10. FOOD ORDERING
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[bookmark: _Toc133325721]10.1 McDelivery

[bookmark: _Toc133325722]With a brand new look, the new McDelivery® Mobile App brings you a smoother, easier ordering experience. Whether you’re at home or in the office, we deliver your favourite McDonald’s meal right to your doorstep!

Key features:
· McDelivery® delivers to you anytime. Whether you’re at home or in the office, order all your McDonald's favourites and have it delivered right to your doorstep! Now available 24 hours, 7 days a week.
· You can now earn MyM Rewards points with McDelivery, only with MyMcDonald’s. Simply login with your MyMcDonald’s account before placing your McDelivery order. Earn 10 points for every $1 spent!

[bookmark: _Toc133325724]Version: 3.2.54
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	3.0
	Not rated by team members

	Voiceover performance
	3.0
	

	Talkback performance
	
	Not rated by team members

	Other Comments
	Nil
	Nil
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[bookmark: _Toc133325725]10.2 GrabFood

[bookmark: _Toc133325726]GrabFood is Southeast Asia’s fastest growing food delivery service, serving customers delightful meals from street food to restaurant dining.

Key features: 
· [bookmark: _Toc133325727]Just a tap away - Get food and drinks delivered to you, wherever you are.
· [bookmark: _Toc133325728]Good food, fast delivery - Trust our speedy fleet of GrabFood riders to feed your cravings – hot and fresh.
· [bookmark: _Toc133325729]Local & international cuisine - If you can crave it, we can deliver it. Indulge in your favourites from street food to restaurant fare.
· Pay with ease - Satisfy your cravings in the fastest way when you pay with GrabPay.


[bookmark: _Toc133325730]Version: 5.250.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	3.33
	3.0

	Voiceover performance
	3.67
	

	Talkback performance
	
	Not rated by team members

	Other Comments
	“Too many buttons.”

“There is a textbox that reads "What are you craving" but we can't click on it. Instead, we need to check on this box that says ‘optical equipment. Search’ to make a search. I find the labelling confusing. Otherwise, app is also easy enough to use.”

	“Some unlabeled elements in the app that can affect usability, improperly labelled controls, performance issues with Talkback.”

“Numerous things are not read out by Talkback, some things are read improperly by Talkback”
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[bookmark: _Toc133325731]10.3 FoodPanda

[bookmark: _Toc133325733]Craving something delicious from your favourite restaurant? Forgot to pick up the shopping on your way home? We deliver food and groceries in a flash. 

Key features:
· Food for your cravings: Big famous brands and tiny local faves with exclusive discounts and promos waiting for all new foodies. 
· Fresh groceries in a flash: Get groceries, snacks and drinks fast from pandamart and foodpanda shops. We deliver fresh produce, essentials, frozen goods, personal care items, your cute pet’s needs and much more.
· Save on tasty takeaways: Skip the queue and save up when you self-collect your order.
· Worry-free package delivery: Need to send or receive a parcel? Go with pandago. Our reliable fleet will safely deliver it for you in no time.

[bookmark: _Toc133325734]Version: 23.7.0
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	3.67
	4.0

	Voiceover performance
	3.67
	

	Talkback performance
	
	Not rated by team members

	Other Comments
	“Buttons are not all labeled. Sometimes Voice Over reads it as ‘Button’. However, if you use the app long enough, you can still make an order relatively easily.”


	“Some unlabeled buttons in the app”

“Talkback works mostly fine in the app, in certain instances Talkback does not read in the expected manner, such as reading extra extraneous information.”



[bookmark: _Toc133325735]11. BANKING
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[bookmark: _Toc133325736]
11.1 DBS Digibank

DBS seek to "Make Banking Joyful" - by leveraging digital technologies and embedding ourselves seamlessly into your lives to deliver simple, fast and contextual banking solutions and experiences. 
[bookmark: _Toc133325737][bookmark: _Toc133325738]Everyday banking made simple:
· [bookmark: _Toc133325739]Peek at account balance without logging in
· [bookmark: _Toc133325740]Apply for accounts, loans and credit cards
· [bookmark: _Toc133325741][bookmark: _Toc133325742]Transfer money overseas with DBS Remit – same-day transfers, S$0 fee
· [bookmark: _Toc133325743]Save time with Smart Shortcuts, based on your top actions
· Move seamlessly between digibank and PayLah! with just a one-time login
· Manage money better, from paying bills and subscriptions, to tracking cashflow and growing your money with personalised insights

[bookmark: _Toc133325744]Version: 23.02.004
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.25
	Not rated by team members

	Voiceover performance
	3.75
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“DBS is my preferred bank because of the accessibility of their app. No issues using it whatsoever, whether it be for paynow, checking statements, setting up regular savings plans, etc.”
	Nil
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[bookmark: _Toc133325745]11.2 DBS Paylah!

[bookmark: _Toc133325746]Get rides, book tickets, order meals and much more with DBS PayLah! Do everything you love in one everyday app. 

[bookmark: _Toc133325747]Key features: 
· [bookmark: _Toc133325748]Dining: Order meals with FoodPanda, Koufu, ToastBox, and many others.
· [bookmark: _Toc133325749]Transport: Book rides with ComfortDelgro Taxis or Gojek.
· [bookmark: _Toc133325750]Entertainment: Book movies, events and shows at Golden Village.
· [bookmark: _Toc133325751]Shopping: Enjoy rewards from FavePay, Carousell, Qoo10, and CapitaStar.
· Utilities: Settle bills anytime, anywhere with AXS.

[bookmark: _Toc133325752]Version: 5.9.2
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.0
	4.0

	Voiceover performance
	4.33
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“I use this app often for paying at my school canteens. The only concern I have is that it is not easy for blind people to locate where the QR code is for scanning. Otherwise, no issues.”

“Super easy to use.”

	“A couple of unlabeled buttons in the app, does not really affect usability”


[image: Logo with picture illustration of a key in the middle.] 							Back to Table of Contents
Developer’s Website
Download App: Apple Store/ Google Play
[bookmark: _Toc133325753]11.3 POSB Digibank

POSB seek to "Make Banking Joyful" - by leveraging digital technologies and embedding ourselves seamlessly into your lives to deliver simple, fast and contextual banking solutions and experiences. 
[bookmark: _Toc133325754]
[bookmark: _Toc133325755]Everyday banking made simple:
· [bookmark: _Toc133325756]Peek at account balance without logging in
· [bookmark: _Toc133325757]Open just one fixed deposit account for all currencies and change your maturity instruction in real-time
· [bookmark: _Toc133325758]Apply for accounts, loans and credit cards
· [bookmark: _Toc133325759]Get multiple products and services at one go with Starter Packs
· [bookmark: _Toc133325760]Transfer money overseas with DBS Remit – same-day transfers, S$0 fees
· [bookmark: _Toc133325761]Save time with Smart Shortcuts, based on your top actions
· Move seamlessly between digibank and PayLah! with just a one-time login

[bookmark: _Toc133325762]Version: 23.02.004
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.0
	3.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	4.0

	Other comments
	“I feel it is cluttered. And using Pay Now is not as direct as using DBS Paylah.”
	“Numerous unlabeled elements in the app, may affect the usability slightly, though main functions can be performed once familiar with the interface.”

“Some navigation issues with Talkback in certain areas of the app.”
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[bookmark: _Toc133325763]11.4 UOB

[bookmark: _Toc133325764]Meet UOB TMRW, the all-in-one app for all your financial needs. It’s banking made simple, easy and personal for you.

[bookmark: _Toc133325765]Key features:
· [bookmark: _Toc133325766]Personalised money insights – Bank smarter with personalised alerts, reminders, and spending and saving recommendations.
· [bookmark: _Toc133325767]Easy daily payments – Pay using PayNow and Scan to pay directly from the login screen.
· Withdraw cash using your phone – Select your withdrawal amount on the app, and tap your phone to enjoy cardless withdrawals at selected UOB ATMs.

[bookmark: _Toc133325768]Version: 15.3.1
Free or Paid: Free
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	4.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	“I had some issues with pressing the confirm button. It took me a long time to figure out that to activate, we have to slide the confirm button to the right. For VoiceOver users, this means holding down the button to activate, then using the same finger to swipe it right, without lifting finger. Additionally, some buttons are not properly labeled i.e. ‘pay and transfer’, etc.”

	Nil


[bookmark: _Toc133325769]12. PHOTO/ TEXT / ENVIRONMENT RECOGNITION
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[bookmark: _Toc133325770]12.1 Seeing AI

[bookmark: _Toc133325771]Seeing AI is a free app that narrates the world around you. 

Key features:
· Designed for the blind and low vision community, this ongoing research project harnesses the power of AI to open up the visual world and describe nearby people, text and objects. 
· Optimised for use with VoiceOver, the app enables you to recognise short text, documents, products (scanning barcodes), people (describe faces and get an estimate of their age, gender, and emotions), and more.
[bookmark: _Toc133325772]Version: 5.0.1
Free or Paid: Free
Available platform: iOS only

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS

	Accessible
	4.17

	Voiceover performance
	4.17

	Other comments
	“Limited items read out from the photos.”

“This app is very useful. I use it when I run into computer problems where screen reader doesn’t read what’s on my screen.”

“This app is fully accessible and does a good job of alerting blind people when to get off the bus, and to make us aware of surroundings. Only concern is that it drains iPhone battery very fast. Should carry power bank with you if using this app often.”

“Easy to use and reliable.”

“Only read out the words from the picture, certain logo and graphics are readable but some objects are not readable by voice over e.g. tables, chairs etc.”
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[bookmark: _Toc133325773]12.2  ABBYY TextGrabber

[bookmark: _Toc133325774]ABBYY TextGrabber easily and quickly digitises fragments of printed text, reads QR codes and turns the recognised result into actions: call, write, translate into 100+ languages online and into 10 languages offline, search in the Internet or on maps, create events on the calendar, edit, voice and share in any convenient way.

Key features:
· When you point a camera at printed text, TextGrabber instantly captures information and recognises it without connecting to the Internet.
· Real-Time Translation directly on the camera screen without taking photos into 100+ languages online (full-text translation) and 10 languages offline (word-by-word translation).
· Innovative Real-Time Recognition mode based on ABBYY RTR SDK technology will digitise printed text directly on the camera screen without taking photographs.
· All links, phone numbers, e-mail addresses, postal addresses and dates after digitisation become clickable: you can click on the link, phone, write an email, find the address on the maps or add an event to the calendar.

[bookmark: _Toc133325776]Version: 6.13.22
Free or Paid: Free/ Offer In-app purchases to upgrade, price range from USD 0.99 to USD 19.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325777]12.3 BlindSquare

[bookmark: _Toc133325778]BlindSquare is pioneering accessible navigation both indoors and outdoors. Know where you are, know where you're going, travel with confidence.

Key features:
· BlindSquare uses GPS and the compass to locate you. It then gathers information about the surrounding environment from FourSquare.
· BlindSquare has some unique algorithms to decide what information is the most relevant and then speaks it to you with high quality speech synthesis.
· You can control BlindSquare also through voice commands. The Voice Command feature is a premium service requiring purchase of credits for continuous use.

[bookmark: _Toc133325779]Version: 5.48
Free or Paid: Paid - UDS 39.99
Available platform: iOS only

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS

	Accessible
	5.0

	Voiceover performance
	5.0

	Other comments
	“This app is fully accessible and does a good job of alerting blind people when to get off the bus, and to make us aware of surroundings. Only concern is that it drains iPhone battery very fast. Should carry power bank out with you if using this app often.”
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[bookmark: _Toc133325780]12.4 Lookout 

[bookmark: _Toc133325781]Lookout uses computer vision to assist people with low vision or blindness get things done faster and more easily. Using your phone’s camera, Lookout makes it easier to get more information about the world around you and do daily tasks more efficiently like sorting mail, putting away groceries, and more.

Key features:
· Images mode (beta) describes the contents of an image, offering both a summary and detail.
· Use Text mode to quickly skim text and hear it read aloud — for doing things like sorting mail.
· Use Food labels mode to quickly identify packaged foods by their label, in addition to scanning barcodes. Available in more than 20 countries.
· Capture a whole page of text or handwriting with Documents mode.
· Use Currency mode to identify banknotes quickly and reliably, with support for US Dollars, Euros, and Indian Rupees.
· Explore mode (beta) offers information about objects in your surroundings.

[bookmark: _Toc133325782]Version: Varies with device
Free or Paid: Free
Available platform: Android only

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	Android

	Accessible
	5.0

	Talkback performance
	5.0

	Other comments
	Nil
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[bookmark: _Toc133325783]12.5 Magnifier (iOS) 

[bookmark: _Toc133325784]Magnifier offers users who are blind or low-vision convenient tools to get more information about physical objects and scenes around them.

Key features:
· [bookmark: _Toc133325786]Enlarge nearby objects or text so you can view them more easily.
· [bookmark: _Toc133325787]Adjust image brightness, modify contrast, apply color filters, turn on flashlight, or freeze one or more frames to view objects or text around you.
· [bookmark: _Toc133325788]Hear automatically-generated descriptions of scenes, objects, and people in the field of view of your camera.
· [bookmark: _Toc133325789]Use the built-in LiDAR Scanner on supported devices to understand your relative distance to people nearby.
· [bookmark: _Toc133325790]On devices with the built-in LiDAR Scanner, locate a door and navigate the last few feet to your destination.

[bookmark: _Toc133325791]Version: Not available but requires iOS 14.4 or later.
Free or Paid: Free
Available platform: iOS

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS

	Accessible
	5.0

	Voiceover performance
	5.0

	Other comments
	Nil



[bookmark: _Toc133325792]13. GAMES
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[bookmark: _Toc133325793]13.1 AudioWizards

[bookmark: _Toc133325794]AudioWizards is a fully accessible audio game for the blind and visually impaired where you battle incoming enemies using elemental spells differentiated by their unique sounds. 

Key features:
· High quality sound
· Fully blind & visually impaired accessible with a screen reader support and 
· Music made in co-operation with the blind & visually impaired musicians.
· Charming narration with stories about tea with a spice of humour!
· Take your listening skills and reaction time to a test and compete for the highest score against the endless waves of enemies!
[bookmark: _Toc133325795][bookmark: _Toc133325797]*Note: VoiceOver feature is supported, however, the accessibility service for TalkBack is not fully supported. Having it enabled while playing may change how the game uses its built-in accessibility features. It is advised to disable the TalkBack accessibility service while playing AudioWizards. The built-in accessibility features are turned on automatically when launching the game.

[bookmark: _Toc133325798]Version: 1.1.0
Free or Paid: Paid - USD 4.99 
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	5.0
	Not rated by team members

	Voiceover performance
	5.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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[bookmark: _Toc133325799]13.2 Blind Drive

[bookmark: _Toc133325800][bookmark: _Toc133325802]Blind Drive is an audio-based, black comedy arcade action game. The entire game is experienced through your ears. 

Key features:
· Hyper-immersive 1st-person audio - so good you can play with your eyes closed
· Fast-paced, 2-button arcade gameplay
· 27 levels of mayhem including boss fights, secret areas and a very rude G.P.S.
· Hilarious crime-comedy story with mobsters, dolphins and your angry Grandmother, performed by a full cast of voice actors
· Minimalistic, jazzy visuals
· Ultra-fine haptics (vibrate) for iPhone 8 and up
· Gamepad support
· Full VoiceOver accessibility support. If not enabled automatically, tap 3 times with 3 fingers to enable (make sure to turn on direct touch using the rotor)
[bookmark: _Toc133325803]** Headphones required **

[bookmark: _Toc133325804]Version: 1.1.112
Free or Paid: Paid - USD 3.99
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	Nil
	Nil



[image: Logo with a group of cartoon zoo animals with a blindfold at the bottom.] 							Back to Table of Contents
Developer’s Website
Download App: Apple Store
[bookmark: _Toc133325805]13.3 Blindfold Sound Search

[bookmark: _Toc133325806]Blindfold Sound Search is a fully accessible matching game that is inspired by matching games and interesting sounds for both sighted and visually impaired people, designed for rapid audio play.

[bookmark: _Toc133325807]In Blindfold Sound Search you have:
· Name That Sound, to improve your skill at matching an object with its sound.
· Find That Sound, match the game where you must remember the square where each sound is located.
· There are several sound packs available as upgrades: Common Animals, Asian Animals, National Anthems, Musical Instruments and Everyday Sounds. 
· Blindfold Sound Search comes with 2 free small sound packs: animals and sampler.

[bookmark: _Toc133325808]Version: 1.4.0
Free or Paid: Free/ Offer In-app purchases for sound packs upgrade, each sound pack is USD 2.99 whereas the bundle is USD 9.99. 
Available platform: iOS only

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS

	Accessible
	5.0

	Voiceover performance
	5.0

	Other comments
	Nil
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[bookmark: _Toc133325809]13.4 Audio Game Hub

[bookmark: _Toc133325810][bookmark: _Toc133325811]Audio Game Hub 2 introduces 4 new games to the award winning Audio Game Hub with a fresh instalment of new features and sensational sound-effects! Audio Game Hub is a set of experimental arcade audio games that use audio as their primary interface – making them accessible for both sighted and non-sighted users.

Available audio games list:
· Animal Escape!
· Bomb Disarmer (up to 10 player)
· Super Simon (up to 10 player)
· Blackjack (Casino)
· Slot Machines (Casino)
· Archery
· Hunt
· Samurai Tournament (up to 4 player)
· Samuari Dojo (up to 4 player)
· Labyrinth

[bookmark: _Toc133325813]Version: 2.2.4
Free or Paid: Free/ Offer In-app purchases to upgrade, price range from USD 0.99 to USD 34.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	Not rated by team members
	5.0

	Voiceover performance
	Not rated by team members
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil


[bookmark: _Toc133325814]14. SOCIAL MEDIA
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[bookmark: _Toc133325815]14.1 FaceBook

[bookmark: _Toc133325816]Connect with friends, family and people who share the same interests as you. Communicate privately, watch your favorite content, buy and sell items or just spend time with your community. 

Things you can do with FaceBook:
· Stay up to date with your loved ones
· Connect with people who share your interests with Groups
· Become more involved with your community
· Enjoy entertainment together with Watch
· Buy and sell with Marketplace

[bookmark: _Toc133325817]Version: 411.0
Free or Paid: Free/ Offer In-app purchases, price range from USD 0.99 to USD 19.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	5.0
	5.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	5.0

	Other comments
	“Easy to access.”

“Facebook is highly accessible. I particularly like the AI feature that tries to describe photos, even when people do not include alternate text.”

“Very good labelling for each button, voice over read all buttons.”

“Highly recommended for PVI.”

	Nil
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[bookmark: _Toc133325818]14.2 Instagram

[bookmark: _Toc133325819]Bringing you closer to the people and things you love. — Instagram from Meta
[bookmark: _Toc133325820]Connect with friends, share what you’re up to, or see what's new from others all over the world. 

Things you can do with Instagram:
· Explore our community where you can feel free to be yourself and share everything from your daily moments to life's highlights
· [bookmark: _Toc133325821]Express yourself and connect with friends:
· Message your friends with Messenger. Share and connect over what you see on Feed and Stories.
· Learn More About Your Interests:
· [bookmark: _Toc133325822]Watch videos from your favorite Creators and discover new content through Instagram Video and Reels

Version: 279.0
Free or Paid: Free/ Offer In-app purchases, price range from USD 0.99 to USD 14.99 per item.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.5
	4.0

	Voiceover performance
	5.0
	

	Talkback performance
	
	4.0

	Other comments
	“My main difficulty is that on Instagram, people use Instagram handles. Because I cannot see their pictures, I am unaware of who they might be. In this sense, I find the app not very accessible.”

“VoiceOver can read all elements as far as I can tell.”

	“Some unlabeled elements in the app, some of the functions do not perform intuitively with Talkback.”

“Talkback does not always read contents fully, some content might be missed out.”
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[bookmark: _Toc133325823]14.3 TikTok

[bookmark: _Toc133325824]TikTok is the destination for mobile videos. On TikTok, short-form videos are exciting, spontaneous, and genuine. Whether you’re a sports fanatic, a pet enthusiast, or just looking for a laugh, there’s something for everyone on TikTok. 

Things that you can do with TikTok:
· Watch endless amount of videos customised specifically for you
· Be entertained and inspired by a global community of creators
· Add your favorite music or sound to your videos for free
· Express yourself with creative effects

[bookmark: _Toc133325825]Version: 29.1.1
Free or Paid: Free/ Offer In-app purchases to upgrade, prices range between USD 0.99 – USD 49.99.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	3.0
	3.0

	Voiceover performance
	3.0
	

	Talkback performance
	
	4.0

	Other comments
	Nil
	“Numerous unlabeled elements in the app, main function of the app is function if familiar with the interface.”

“Talkback does not read some of the controls, does not indicate some of the controls so the user does not know if it's there.”
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[bookmark: _Toc133325826]14.4 Twitter

Twitter is your go-to social media app and the new media source for what's going on around the globe, straight from the accounts of the influential people who affect your world day-to-day.

Things that you can do with Twitter:

· [bookmark: _Toc133325830]Explore top trending topics in media, or get to know thought-leaders in the areas that matter to you; whether your interests range from celebrity tweets to politics, news updates or football, you can follow & speak directly to influencers or your friends alike. 
· Follow your interests. Tweet, Retweet, Reply to Tweets, Share or Like - Twitter is the #1 social media app for latest news & updates.
· Share your opinion. Engage your social network with noteworthy links, photos and videos. 
· Twitter allows you to find interesting people or build a following of people who are interested in you. Maintaining a social connection has never been easier! 

[bookmark: _Toc133325831]Version: 9.54
Free or Paid: Free/ Offer In-app purchases, price range from USD 2.99 to USD 114.99.
Available platform: iOS and Android

	Rating items:
(1 – 5 scales: 
1 – Very poor to 5 – Very good)
	iOS
	Android

	Accessible
	4.0
	Not rated by team members

	Voiceover performance
	4.0
	

	Talkback performance
	
	Not rated by team members

	Other comments
	Nil
	Nil
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